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Trucks

Instrument Cluster Repair
Warranty Coverage

VN, VHD

Instrument Cluster Repair
This service bulletin details the warranty repair and replacement recommendations
for the Dixson and Pollak Instrument clusters. For further information concerning
instrument clusters refer to Group 3.

Dixson
Starting immediately all Dixson 96 and 96B clusters should be repaired rather than
completely replaced as long as the repair does not exceed 75% of the cost of a cluster
replacement, during the warranty period of the cluster.

Pollak
Starting immediately all 98 Pollak clusters should be repaired rather than replaced as
long as the cluster has been in service for over 1.5 years and/or has over 150,000 miles,
during the warranty period of the cluster.
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